i Sustainability - Environment - Safety "2018
S E S \ ;“:}:\} Recenzovany zbornik z VIIl. medzindrodnej vedecke| konferencie, Bratislava, 9. november 2018
Emg Proceedings of the 8th International Scientific Conference, Bratislava, November 9, 2018, Slovak Republic

Zilina: Strix et SSZP, ESE-44, First Edition, ISBN 978-80-89753-24-6
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COMPETITIVENESS OF COMPANY

SES

Sustainability - Environment - Safety "2018

ABSTRAKT

Trendy vo vyvoji svetového hospodarstva sa priamo dotykaji podnikania a podnikov, vyrazne
ich ovplyvituju. Tradicné pristupy, modely, metody, postupy a spdsoby prace podnikov
dosahuju svoje krajné moznosti. Nie su schopné pruzne reagovat’ na nové, dynamicky sa
meniace podmienky. Preto postupne vznikaju dalSie rieSenia pre podniky, ktoré sleduju
dosahovanie ich prosperity v novych podmienkach globalizacie spolocnosti. Su to rieSenia,
ktoré akceptuju zmeny na trhu, ale nasledne vyvoldvaji zavedenie novych pristupov k praci a
s tym spojenu reorganizaciu podnikov. Benchmarking patri medzi zakladné techniky
zistovania a nasledného vyhodnocovania informacii o konkurencii.

V prispevku je poukazané na moznost zvySovania konkurencieschopnosti v organizacie
poskytujucej sluzby. K dosiahnutiu stanoveného ciel'a boli pouzité metddy ako pozorovanie,
analyza, syntéza a porovnavanie. Udaje potrebné pre vyhodnotenie boli ziskané analyzou
dotaznika. V zavere prispevku st naznacené mozné spdsoby a cesty umoznujlice zvysit
konkuren¢na schopnost’.
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ABSTRACT

Trends in the development of the world economy are directly affecting businesses and
businesses, affecting them significantly. Traditional approaches, models, methods, practices
and ways of doing business reach their extreme potential. They are not able to respond
flexibly to new, dynamically changing conditions. Therefore, further solutions are gradually
emerging for businesses that seek to achieve their prosperity in the new conditions of
globalization. These are solutions that accept market changes, but then induce the introduction
of new approaches to work and the associated reorganization of enterprises. Benchmarking is
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one of the basic techniques of detecting and consequential evaluation of information about the
competition.

The main article is to apply his method in a organization which provide services. To achieve a
target were used methods as observations analysis synthesis and comparison. Dates needs
for evaluation was receive analysis questionnaire. At the end article are indicated ways and
methods for to increase the competitiveness company.
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